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Steps to login AA SG app (with effect from 24 Dec 2023) 

1) Please enter 
‘Membership ID’ and 
‘Last 4 characters of 
NRIC’.  
 
Otherwise, click ‘Forgot 
your password’. 

 
 

2) To begin the process of 
creating your new password - 
please start by entering your 
Membership ID and last 4 
characters of NRIC.  

3) You would be prompted for a 
One Time Pin (OTP). You will 
need to key in your mobile 
number to receive your one 
time pin (OTP)  

4) Enter OTP 
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Create password minimum 8 
characters (combination of 
number and letter) 

After successfully changing your 
password, kindly return to the sign-in 
page. 

Enter the Membership ID and the 
newly created password to login again.  

Click on the ‘Membership eCard’ to 
view your AA Membership eCard 

 

 

 

 

 


